

















Research

Recently-conducted measurements by Objectivity Research, revealed
that Coastal achieved:

B The highest awareness rating among industry suppliers

m The highest rating when asked which firm was regarded as
their “favourite.”

And achieved exceptional rankings for:
Speed and delivery

Knowledge and expertise
Administration

Product Quality

Cost efficiency

Quality of relationships

Honesty, transparency and promise fulfillment.

Superior Busines Systems

Coastal Hire has made significant investment in installing Hansawaorld,
an international package utilised in over 40 countries, as part of its
programme to run an increasingly efficient operation and to ultimately
allow our customers to conduct all transactions online.




Our goal is to continue to set industry
standards and remain the premier
brand in the small equipment

hire market by providing superior
customer service and offering a wide
range of well maintained equipment
of superior quality that caters to the
needs of the construction industry

on a local, regional, national and
Southern African basis.

\We strive to maintain
uncompromisingly high standards by

@ providing competent, knowledgeable
staff, outstanding service, fair pricing
and a good range of equipment at all
times combined with state-of-the-art
IT systems.

\We believe in building and
maintaining strong relationships

with our suppliers. Being the largest
purchaser of small equipment in

the country, we are able to take
advantage of our considerable buying
power in negotiating the best deals
enabling us to provide the best
equipment at the best rates.
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